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SUBJECT: Payments Under the Helping American Victims Afflicted by Neurological Attacks 
Act of 2021 

Reference: (a) Title 22, United States Code 
(b) Title 32, Code of Federal Regulations, Part 49
(c) Department of Defense Instruction 6025.23, "Health Care Eligibility Under the

Secretarial Designee (SECDES) Program and Related Special Authorities,"
September 16, 2011, as amended

This memorandum provides operational guidance concerning administration of the 
procedures in reference (b) that are applicable to requests for the Helping American Victims 
Afflicted by Neurological Attacks Act of 2021 (HAVANA Act) payments pursuant to section 
2680b(i) of reference (a). The Deputy Assistant Secretary of Defense for Civilian Personnel 
Policy (DASD(CPP)) is responsible for policy oversight of the Department's HAVANA Act 
payment program and for taking final agency action on requests for payment. The Director, 
Defense Human Resources Activity (DHRA), through the Defense Civilian Personnel Advisory 
Service (DCP AS), is responsible to administer the program pursuant to reference (b) and this 
operational guidance. 

1. Documentation Review

DCP AS will collect and review applications that have been submitted, using the DD 
Form 3220, "Eligibility Questionnaire for HAVANA Act Payments," claim form, to the 
HAVANA Act email address (dodhra.mc-alex.dcpas.mbx.dod-havana-act@mail.mil). 
Individuals applying on behalf of a covered employee or covered dependent must provide 
documentation demonstrating the individual is authorized to act on behalf of the applicant. If the 
DD Form 3220 is unsigned, incomplete, or lacking sufficient supporting information, DCP AS 
will notify the applicant by memorandum of the need for additional information. 

DCP AS will not act on an application until all required documentation is received. 
Failure of the applicant to submit requested information within 60 calendar days from the date of 
the DCP AS memorandum will result in the application being administratively closed. DCP AS 
will send a memorandum to the applicant informing the applicant that the claim is closed and 
will be re-opened and processed once the required documentation or information is received. 





review by the DHRA OGC, DCP AS will provide the findings and recommendations to the 
DASD(CPP). The DASD(CPP) will consider the applicant's appeal and make a written final 
decision. If the appeal is approved, DCP AS will notify the applicant and initiate the payment 
process as stated above. If the appeal is disapproved, DCP AS will provide a copy of the final 
decision to the applicant. 
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